EKYC FLOW IN SANCHAR SOFT

1.login with csc username
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Dear Circle/SSA/CSC users it is to inform that receipt of physical CAFs are pending for many mobile numbers activated through
MOBILE ECAF APP ( more than 7 days).The same report provided in circle admin/$SA Mktg/CSC logins. The facility of "approve ECAF
activation menu " will be blocked wef 1st September 2016 for the CSCs where the physical CAFs not received /entered in sancharsoft.

The same Facility will be resumed once the Physical CAFs received & entered in to Sancharsoft.
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e TRADESCHEME for JULY-2016 published for payment . Please verify before
approval/payment

Plz Download & Install

Retailer App-Corporate Office Orders Chrome Patch to IE

. . CAF commission for JUL-2016 published for payment. Please verify before for better Performance
Retailer App Instructions approvalipayment & to avoid selection

T n prablems
Retailer App brochure  PDF  Publisher FOS Data available for JUL 16 in §S . FM can generate and approve the FOS Username:

= A . Incentive Bills for JUL-2016.
Retailer App Downloaded report is published
Circle,Ssa & Franchisee logins Trade Scheme Incentive for channel partners is extended for another three Password :

months w.e.f 01-AUG-2016 to 31-OCT-2016 Order Copy

—e-CAF
Flash:: MNP Incentive Scheme for channel partners Extended for another Two
e-Caf App-Corporate Office Orders Months w.e.f 01-JUL-2016 to 31-AUG-2016

All UNPAID INCENTIVE/COMMISSION BILLS for the month APRIL-2016 RELEASED in
SANCHARSOFT AFTER SERVICE TAX UPDATION (i.e 14.5% to 15%).please verify
before approval/payment

e-Caf Instructions

e-Caf User manual

e-Caf App brochure PDF  Publisher

2.After CSC login goto menu EKYC(test)>Approve for activation
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News Letter | DownloadManual FranchiseeMIS Complaints Manager Register for Deme Log Out|

» CUMA
» RECHARGE
> REPLACEMENT

Note:Dear CSR Menu to accept physical CAF For e-CAF app . ECAF-->Workorder accept ..
Note:Dear CSR, 44 e-CAF(s) are pending for APPROVAL in your SSA..Click here to check

Note:Dear CSR, POST to PRE BSNL-NE-CUG conversion steps as per Billling team:
1.Service disconnection in Kenanfx 2.Book REMEDY CUG/BULK 3.Data Entry in VPN/NEW with SSA VPN plan

Approve for Activation =y

» MISCINVD

» RE-PRINTING
» QUERY

» CAF(New)

» INTERNET

» DEALER SALES

» ACTIVATION

» VERIFICATION

» VM

» NEW CAF REPORTS
» REPORTS

» HELP DESK

» TESTING

10.19.238.34/IMS/csr/EKYC/ekyc_approve.asp
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List of GSM Numbers o
| Dealer Code | GSM Number * SIM Number Customer Name |
17 VAPKNL0101 94?1525099 3991739051729080§55 ?OVELA BAJU
P Search ¢ Refresh View 1-10f1

Note: Double click on the corresponding Row to view the CAF
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Customer Application Preview x
Unigue Customer Applocation Form(CAF) No:APLQD19362 Azadhaar No of Customer :833886791818
SIM Number :8991739051729080665 Mobileno :9491525009

1. Name of the Subscriber/Qrganisation(As given in Proof of identity document attached with application)™

JOVELA RATU . GOWRA

AGENT_AADHARNO: 369085601897 AGENT_AUTH_RESP_CODE: 998840046c4b47b1b7d0949a63f80eb5
AGENT_AUTH_RESP_DATE_TIME:2016-08-27T17:47:32.552+05:30

2. Name of Father/Husband/Authorised person(As given in Proof of identity document attached with application)™
G.YESUDAS

3. Gender * @ wmale O Female 4.Date Of Birth =: |01/06/1979

5. Complete Local residential Address/ Subscription Address™

H.NO.3-85 NANDIVARGAM BANAGANA PALLIT
KURNOOL AP 518176

6. Complete permanent residential Address of subscriber

H.NO.3-85 NANDIVARGAM BANAGANA PALLI
KURNOOL AP 518176

7. Status Of Subscriber = [ individual [J Corporate

8.NATIONALITY : INDIAN 9.Email Address : 123

10. Number of Mobile connections held in name of Applicant (Operator-wise) : |0

11.Alternate Contact Number : 9494223399 12.PROFESSION : GOVT 13.PAN/GIR : 456

Activate Reject Close

4

5.click on activate for Activation
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Customer Application Preview x
Unigue Customer Applocation Form(CAF) No:APLQD19362 Aadhaar No of Customer :833886791818
SIM Number :8991739051729080665 Mabileno :9491525009

1. Name of the Subscriber/Organisation(&s given in Proof of identity document attached with application)*

JOVELA RAJU. GOWRA

AGENT_AADHARNO: 369085601897 AGENT_AUTH_RESP_CODE: 998840046c4b47b1b7d0949a63f80eb5
AGENT_AUTH_RESP_DATE_TIME:2016-08-27T17:47:32.552+05:30

2. Name of Father/Husband/Authorised person(As given in Proof of identity document attached with application)™

G.YESUDAS

3. Gender * ®male O Female AData OF Bieth - In1/As/1070

5. Complete Local residential Address/ Subscript Notification *

H.NO.3-85 A Are You Sure ? BANAGANA PALLI
KURNOOL 518176

6. Complete permanent residential Address of st

H.NO.3-85 Gonnml [ Discard BANAGANA PALLT
KURNOOL 4518176

7. Status Of Subscriber * [ Individual [ Corporate

B.NATIONALITY : INDIAN 9.Email Address : 123

10. Number of Mobile connections held in name of Applicant (Operator-wise) : |0

11.Alternate Contact Number : 9494223399 | 12.PROFESSION : GOVT 13.PAN/GIR : 456

Activate Reject Close
A

6.click on Confirm
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List of GSM Numbers [-]
Dealer Code GSM Number * SIM Number Customer Name
1 APKNLO101 9491525009 8991739051729080665 JOVELA RAJU
Notification x

Verified AND Approved Successfully...
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Ok

Note CAF
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